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eAccess 

Based on generally accepted best practices for limiting the potential for misuse and abuse 
and/or diversion, the NSPMP recommends that prescribers and pharmacists register for the 
NSPMP’s e-Access and review each patient’s NSPMP claims history prior to writing or 
dispensing new prescriptions. eAccess is an easy to use online web application which 
provides access to real time claim information which assists prescribers and pharmacists to 
make informed decisions when prescribing and dispensing monitored drugs.  
 
The registration process for eAccess takes approximately 1 business day to complete. 
Registration and User Agreement forms can be downloaded from the NSPMP website at  
http://www.nspmp.ca/forms.php. Forms can also be obtained by contacting the Program 
toll free at 1-877-476-7767 or 902-496-7123 or by email at pmp@medavie.bluecross.ca.  
 

Troubleshooting Tips for Pharmacists 
 

The NSPMP receives a number of calls from pharmacies each day requesting support for 
claim submission issues. In an effort to support pharmacies to effectively troubleshoot, a 
number of troubleshooting tips, specific to common claim submission issues, are provided 
below and on the following page.  
 
Pharmacy staff are also recommended to access the On-Line System Guide as this 
document provides valuable information for processing monitored drug claims. The On-
Line System Guide can be found on the NSPMP website at 
http://www.nspmp.ca/guide.php.  
 
NSPMP staff members are available Monday to Friday between the hours of 
8am and 5pm to provide assistance to pharmacy staff. 

 
Verbal Prescription Orders 
 
The NSPMP often receives calls from pharmacists asking if it is acceptable for them to take 
a verbal order from a prescriber for monitored drugs. In addition, during the course of the 
NSPMP’s Prescription Process Audits, staff will often identify instances where verbal orders 
have been taken for a monitored drug.  
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PMP’s rule of thumb is that if the change significantly alters the original written duplicate 
prescription (i.e. different direction, different authorized quantity, etc.), the prescriber 
should be required to complete a new duplicate prescription that is written in a manner 
that accurately reflects what the pharmacy is required to dispense. 
 
Please note that pharmacies are not authorized to accept a faxed copy of a duplicate 
prescription so it will be necessary for an original copy of any new duplicate prescription to 
be provided to pharmacy staff. 
 
Part-fills 
 
In situations where a prescriber has requested that a medication be dispensed in allotments 
or part fills, pharmacies must not enter the total quantity and total days supply when 
entering the first fill of the prescription. Each part-fill is to be entered on-line as it is 
dispensed. The first fill of a part-fill is received by NSPMP as "N" (new) and all of the 
following part-fills are received as "R" (refill/part-fill). 
 
New/refill code error 
 
Response code R52 - Pharmacies receive this response code when they have failed to 
submit the first fill (N – new) of a duplicate prescription to PMP. To resolve this submission 
error, pharmacies must ensure that the first fill of the prescription is submitted prior to 
any part-fills. Pharmacies will be required to reverse any part-fill claims in order to submit 
the first fill claim.  
 
Special authorization #/code error 

 
Response Code R64 - The valid PMP prescription number must be entered in the “special 
authorization number” field on the claim.  This is the PMP prescription number shown on PMP 
prescription pad. To resolve this submission error, pharmacies must resubmit the claim with the 
correct PMP prescription number, which is located on the duplicate prescription.  
 
Nova Scotia Generic (NSG) Healthcard Number 
 
The Nova Scotia Generic (NSG) healthcard number is only to be used by pharmacies when 
processing claims for out of country individuals or for an out of province individual who is 
unable to produce their provincial healthcard. For Nova Scotia residents, if the provincial 
healthcard number has not been provided on a duplicate prescription or by the patient, 
please contact either the prescriber’s office or the NSPMP to request this information.  
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Important note: Always ensure that the correct cardholder identifier (i.e. NS, NB, ON, 
etc.) is entered in the pharmacy software when submitting claims to avoid defaulting to 
the NSG healthcard number. A complete listing of all cardholder identifiers can be found in 
the On-Line System Guide on the PMP website at http://www.nspmp.ca/guide.php. 
 
Provincial Drug Information System (DIS) and the Nova Scotia 
Prescription Monitoring Program 
 
In the fall of 2013, the province of Nova Scotia is scheduled to begin implementation of a 
provincial Drug Information System (DIS). The DIS is designed to capture prescription 
data for all drugs dispensed in the province of Nova Scotia. The implementation of the DIS 
will not replace the Nova Scotia Prescription Monitoring Program in the province.  Claims 
for monitored drugs dispensed in Nova Scotia will continue to be monitored by the 
NSPMP.  
 
Upon implementation of the Drug Information System, DIS pharmacies with claim 
submission questions or concerns will be supported by DIS team members. The NSPMP 
will continue to have Program staff available to respond to questions related to the 
prescribing and dispensing of monitored drugs.   
 
In an effort to facilitate a seamless transition to the Drug Information System, PMP in 
collaboration with the DIS, have drafted the User Guide for Transition to the Drug 
Information System. As copy of this user guide is available on the PMP website at 
http://www.nspmp.ca/guide.php. 
 
For information specific to the Drug Information System, please visit the Department of 
Health and Wellness website at http://novascotia.ca/DHW/ehealth/dis. 


